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Za-U—7  NIEFERICNEL, HED
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F12ABE) OALIMEATWE/NETH D,
BMl22OKEXLEPSH > Twb, AMDOK

FEI -0y SRBLOYF ) RERTH 275,

2=V =7 FIZHBRHE L OBREYS%ITA
NTVWBETH A LD, KEEHEE (71—
RYETRE) RTITRENPLOBELEN
O# LEICEL TS,

A=Y= FOEXRIIEE HELEE
LIREENFLTH L0, ML SEN 2
ZODOEIERHDOTWS, 20D = 2 —
V=T v FEERETC I, EEE20 KT
DEENEHERDI3%, HEFEEBI0AN L4
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WIKETAE5HPRELL. L DDbITBETH S
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Za—Y =7 FORBEFIIXNT 5 EREH
Iz LA, BOREEEIZ BV TE ALY
S5NTv 5 &) zfmBERt s, =2 —
V=7 FREETEHIIZEAINSL Z LT

Liguwwk LTwb, BlzIiE roboticsiZ B L T,

INEEHBICEAL TV L0 L7287
FIIZEALTYLEERELS % THAH, FMS
(flexible manufacturing system) |22V TlL, £
HEZEBAL T b EEN125%, HBTHIE
AL TWBEFEEI2D%H 5. FTmBERlT o)
LD L CEASIN TV A D DIZCAD (computer
aided design) & T&IM (testing and inspection
machines) TH V., FNEFNEFEIIZEANL T
VB RFEDB25% £30%, FoEHSEIIZEAL
TWABEFEIFI0O% £175% T % (Ainikkal,
1993) .

T, Za—U—J > FREIZBIT S REERK
MOFEREZMWEO LN L BT H720, FRE
WZAFNATITObNEEREZ R A2 L2
L9, ZoHFEAEIZLNIE, roboticsx B AL T
VB, SRRV LIEEVI AR A &
HTA22% & B, 72, FMSIZ51.7%, CADIZ
80.6%, T&IMIL87.8% D ¥ TEMEZ L
W ETRIIZEA STV A (Murphy and Braund,
1990). & 512, 41 F 1) AOMAETIE, BHO
SR S B I e o 7o L A L /o3
MBL6% THADIIHL, =a—T—F > RO
ATIE, 8% DEFENEOEEZ L T b,
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ORCKFEEIZEHE LWL D & Id W vk
5EEbNS. Amikkallz LUE, a2 —T—
F » FIZBWThmBEER M OF A HIER S

LD, WOPDOERIZELLDEL TV,

Bz X EFEOEERNIPRCC L ENTY
W TH B T L, RO TR L

TwWb I e, FEhEIenc &, S5 %¥
DEEAENEFEIZL PN ST e R
&ETH A (Ainikkal, 1993, p.29) -

KIZ, JIT (justin time) X°TQM (total quality
management) DM EdH L WIZZED L AT LD,
EORE =2~V FEEIZEAZINLTY
A, ZOEZHL2IIL V. DITRTQMD
EALEHKIFT Y AT LAORRE L BELBRY
HLTWALEZONANLTH A,

NTIZ B8 ¥ A Upton® 3£ BE 3 £ 12 & 1 id,
Za—UV—9r FOREXESHD ) B, 31F
(36.5%) PNTHEAL THDHERMEL TW5H
(Upton, 1996), % B, NTEAIZRET 5 Z DM
BRI, MMOBCKEEENZ BT A FN L ITIEF
CAREZRL TS, BlziE, 7 AU H08E
T AMETIERSDOEEN, F/24— 2
)T OREEIZNT HRAETIZ39% DEFE
ANTEE AL TWA I EDNREINTW S
(Szendi and Elmore, 1993: Clarke and Mia, 1993) o
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EABRDOUptonDFHET, NTEHEAL TS &
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EDVNTAEEOTETEAL TS EEEL
Twb, ZHIZRLT, FloE ) FRRrAE
AFRZE, REOTEIZITZEAL TV
EMRE LA EIEID8BIZT X207
(Upton, 1996). 2O Z L 26, 3ELZEBR A
Za—T = FEENMITZEAL TV 5D,
FD% IBHE W) EIZEE SN2
REBATHD, EEOTHEY L EO-EHKB %
BAIZEE-> TRV EVZ I 2721,
Lowe & YoonglZ K #uiL, 7FEE T A MZHIRE L 72
D, EERLOEE IO AREELLED,
LHANIIBUT AN NET S %L,
Za—=U—=9 Y FEEIZLE S TITEADORHR
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K& o7& L T’ (Lowe and Yoong,
1993, p.35) 5
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EHRFH VAT LAREHELZLEELLZD DR
9%k (29%) 129§ E4hw, Tbb, JITHE
AL7BEOBFBITEESH AT 2525
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OEBRFL AT LAZKIBIZERT L L) 2 d
iV hhotrbnHZbPnTcrlH, —H,
EHRF AT LERER L LRAIE L% D
KF¥EE, NTOBAZRIFLUEEEEL - 0%
THY, Tz RAMAMBE L T s RETIT,
HOEHEF L AT A2 EEST HERNISH -
7z (Upton, 1996) -
Za2—=T—5 2 FIZBITATQMIZ, 19804
RAEHICER SN BIFIZ L 52888 ok
B (BLHIRRFBOR R T B RBOR) ©38ks L

T, FOBLEIZEAINED. D2 L,
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Za—U—=7r FEEPEBRN L EREREICE
izl A bDERbRA, —a— U

T Y NIZBITATOQMOERELXAEL 2D D12,
Fowler!Z & 5 f2E05H 5. L DFAEIZ L 1l

TOM%Z Eji L T A BEASHE DD 5, 86% D
BN IHFEOBRFRBIINIET 5720, &
ITTQMA B A L 72 L A& L T\ 5 (Fowler,
1996), % 72TQMIZBA§ b Af%E Tld, DTL
Limited, Interlock Industries Ltd. 3 & UFCyclemakers
Group (NZ) Ltd. %2 &, TQMZE A L, F1h%)
RaeBHITTVBLETIENOPOERE RS Z
EHTE S (Hoque and Alam, 1999; Lowe et al.,
1992; Lord, 1996)s ZD L H I, =2 —Y—F
¥ FEED% < HBTQMSD 5 1 XIS09000 & v o
7 EBH T T ARBATHELNIIRD,

MELV) Lbid =2 —Y—F > FloBuwTn
ZODIEDRY ZARETHLY, LarLahs
BatleylZ L #1LiE, =2~ —F v Fid A
WONSRBENE D, £ LA¥ETIE
HHMBOMEEH AT LAREHLED

TQM® ) &, & % %55 DI D A & 5555912
BALZZNTHHENE L LTv:A (Batley,

1999. p438) s TQMZ EE& LT TERT 5 121%
ZLOBMEAET L0, FOEAIANLSE
BIZe b, E512, 22— —~5 2 Fi2BITA
TQMEADFESR HE V720, BHE, Fhtie
ERWTHHL T AREORIIV RV E VR
£

Lowe 5 X, MEREI BV TERNZEHR
LV AT AR VA Z LGB TId e &b
RT3 (Lowe et al,, 1992, p.28), L2>L 728
HFowler®ETlL, BITOBEHEE Y A7 4
DBENTIQME A L TWwW b %2 % <,
TQMOBEAIZ L ) BHOEBEREI VAT L%
EBEL7ETH0EI]L ~28BETH-,
ThbHELELOEETIZ, TQMOEA FEH
SEI VAT AIIIEALEEEBLRIZL TV
Mo le 7272 LFowlerll L Ui, 2oz ki
TQMOBA L EBRFT AT LAOEEL O
W28 AL FTRHLILIZEBbDTHAE
L CTwv 5 (Fowler, 1996, p.53). —7. L7z
DTL Limited® X 9 12, TQM®E A2 X ) B4t
DEBRFI VAT LEEE L3256 R
52 ENTEA, DIL Limited TlE, |IE, &
B, BEWmIB L OEERELR ST T AHlE
BLUOEHmE? TN TS (Hoque and Alam,
1999) ¢

FTARTE/ZEPLPEEIR LI,
NTRTQMIZ BN E (D=2 -V =5 ¥ N
EIZBAINTEBY, 222 )OMEE2RELC
WHEWH)ZENRTEL), LS, #
DBFRUZDOWTE DML EANEL L, WE
CEERETHHEN TV S EIZVndiZvy,
St NTRTQMASEEN T L, 68
SHNLEH Y 2708 LTHETA L) 125
U, ZORRLEISIIKRELRDIDERAD,
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HOBEHEEI D AT A MLEHE L Tning
LT/, ZHIITRTQMOE A% Fh5
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bbb,



I Za2—J-7 FEEOERESEY AT LA

19904E R LUIRE, 1 F AR 7 AU A& IEL DS
{DENZBWT, ABC (activity-based costing),
AN - ETY) 27 (cost modelling), ' JE i 515
(cost of quality reporting), & fifi i [ (target cost
planning), ¥#kR&HYE F A FT (strategic management
accounting), AV — 7 v k& FF (throughput
accounting), /\v 7 77 v i 2 JEffiEtE (backflush
costing) BEOIFA7H A7) - AT 427
(life cycle costing) & Vx> 7287 L W H &K 5HF
s, EORBEREIIEAINTHIPEHL
PIZTAMEITONT WA, LMLV 6L
DIFEAETRTIZBWT, (R EHEE

FEIHTLZCORAPDBLIZE 0P DLT,

B LWEBSEIFEOF B I BRIV D
THDHEV)ERV/REIN TS, Brights |2
i, A F) AOREFIZBTLHLVER
S FEOMABIIR L TENLDOTH - 72
(Bright et al., 1992) . ¥ 7-Szendi & Elmoreld, 7
AN HOEEEIINTLHAET, HLVERS

SFHEORBARERFEIRL TR bOTH,

BHAFHIMMAR L L TERI B IZH S b
~NTv% (Szendi and Elmore, 1993, p.73) -

~F, Za-U—=F FilbwTid, 20k
I LWEHKSFEFERLE R E L2 EENRE
DEPEDLDHTY v, EHIL, Za—-TV—7F
Y FEETEH L WERREFENIE A LH
A Tuwwvwe 75545 (Perera and Rahman,
1997, p.145) S RLZENTE B, €2 TERE
TlE, =2a—Y =5 FREOEBAF I AT
LZDWT, ZEOELEDH 1T > T b Adler
512X A% (Adleretal., 2000) ZHLIZ, £
DOABLI0FE ARG R £ S 72 Xk e v T,
Za-Y—=7 FEREIBITAIEHERI VAT
LOBAR, £ bUFH L WEBREEFEOEA
RIIZDOWTHLNIZLonwEE R A,

Adler5 13, 19944, =a2—-32 -7 FO#
EEISHEMNRELT, a2 —-Y—-F i
ETRED L) ZBHREFFTRSHAVLRTY

B, FIHLWEBEKFFERICELT, £h
WEOREEAINTED, FLE2NTEA
THZEILE DR BHERL I INTD,
ELIZEAIE>TEELLZLZLDIITTH S
D EIET AT v — FRER T,

HHORATICINGE Z2—-YV—FV N THE
LER LT EHRKFFEREILLEMETE
(full costing) TH Y, ST%DEFEN N A
LTwi. F/, eEMETE, BEEMETE
(direct costing) 5 & R #EEAMEHE (standard
costing) & o 2{RMREY 2 BEHEIE FEOFHA
B, HrLWERKHFEosN LD b &kl
LTCEWELZ T L Tz (Adler et al., 2000) -
Ainikkal DFRAET &, RERMETEL60%, &
BT EAB25% D=2 -V —F 2 FEET
BRASNTWDL ZEDPRENTW S (Ainikkal,
1993)c 29 L7zEEMNS, =a—J—=F 2 F
IZBWTE, ZL OEEMBHRN L ERAFF
FEFHLTCHWAZLIEHLNTHLEVZ L
9. FE7Aikkalll ERE, =2 —-Y—=F U F
FRFEEHE DRI80% DMEMK 2 BHE AR Fik T
F RO DBHEFE o TVEE LTS
(Ainikkal, 1993, p.30). Z D fIZE L Tlx, 4
F1) A TBright 5 BT o 2HERL T AV AT
Szendi & Elmore 23 T - 72 AT THIE U L 5 2 dd
FEMWREN TS, Bright S5 I2 &g, <D
EETIIKIRE L CEHEB 2 EMETE (EH
&FD FHRAFEBOCERHEL, FhoxFfAEL
T\v»2% (Bright et al., 1992, p.205) .

AdlerS5 OFAEIZ L E, L VWEHERF
EDH L, ROFHENEVOITHREIEES
T, FNEREALTWE EEIZELLEED
255%d 77, ZIUZKVT, ABCE &8 B
AEAEALTWS EEE L EENEFNEN
194% 3 - 72 (Adler et al., 2000). ¥ 7> Ainikkal®
AT, 125%DEFENPABCEEAL, &5
12 AV -—=Ty b EFHI0%, EEEREHEKEN
75%DEEIZEA LTz (Ainikkal, 1993) .
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BOEWVWHHEZRL TV L0 RBIEHER
HT, BIXFADD I OREIZEASIN TV S,
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L LBd s 22— —5 0 FlBnT, g
HERSFHIET A EIMMEL RA 2 LikidL
AETER G, Za—Y—F 0 FIZBIT 5
HEEIEFNIDOVWTER L HP Wi 1
D2, LordiZ X 5L DA» 5, iz Ll
I EERETOBAIRY L =2 -0 —F

> F 23 2Cyclemakers Group (NZ) Ltd. 7% 1,

ZF 2 TEBSFE I CET L EROE SRR
DEDORSER L, BN EHRFTEHERT 5
BEAETRTOEENERINTVELELT
Wb, IFftmid, 29 LS EHES
BT 2BEEDN, ZLOBEIIBVTTTICH
FELCW52%, L3 LY ENOLREEHEEY L
WIRBENT W v E R ~<XTwvw 2 (Lord,
1994b; Lord, 1996) o

&C, RO 2 O00RET, HEHEVFIH
BARLTWVWLDONPABCTH b, —a— T —
T2 FIZBITAHABCIZE T 2R EDIZELZ,
CottonH 2L 2 DB 5B, HODHFAEIZ I
£, 203%DEENABCEEALTEY, i
BEEIIRET L, FORMMAEIZ255% & %

b &6, ABCZEALTWAREDH b,

FNERENOTRTOELMTHHL WS E
[ L720D1d60% U ETHh o7 72, ABC
A HMOBMEE S AT LIZLTWAEREL
7o, ABCREALTWAIREDL 5D
SIZEL T, ELEFZITHEENTV A
AT LI FONES»LYEMLELOT
Hol. Thbb, /7717108 (&
) BN, Lo TaAs s K54 8—
AEEMIC R EE N T4 72 (Cotton et al.,
2003), X2 AT, Za—Y—5 2 FOEEH
BB (REBLUOHEMFR) 2 EDEEABC
ZIEAL TWDE, FOEAKRIZOWTHRE
L7:Wfgedidh 5. £2Cid, BRENRE LR -7
EAFE 28D S b, 130 M TABCE &
ALTWBZEPHLMIZIENTVS, T4b
L, Za-U—-9 Y FOEEHEREIIBITA
ABCOFIHEEIL, 464% X\ EvkiE % iR
b DTH -7 (Fowler and Yahanpath, 2000), =
nbFEFr, =a2—-T—-72 FNIZBITHABCH

EROEBEZRT 1 2OHEEEVZ L%,

—f, FGATHA N TRT 4T HRER
LTwa ERELZERE AdebhDFET
3%. AinikkalDFETIZO0 %, F 7 EMEE
FEALTWEEREEL2EEIE, Adlerb D
FETOTIRIZT E ol S5, Ny o
77 v vaREEICEL T, T0BFSR
W2 &R e lE L aENIT6%D
& -7 (Adler et al., 2000; Ainikkal, 1993)

DIFTid, BT _7- Ao L VWEHEE
st FE F 7 b BBSC (balanced scorecard) &
EVA (economic value added) (Z2W T, =z —
V=T FREIBITAZOERTHOLNIZL
72\,

BSCIZ B9 % Blundell 5> O FFZELZ L duiE, 5
BEOWREG ST RXRTOZ2—-T—=F 2 N
ENBSCICHET B M Fro TITWods, 21
ZEBRIZEER L ANt L VTR LT
WAHEEELEEEENENS% E61% T
Hole FMEBDILOONETBZASBET
(X, BSCOFMREIZTIN%IZEL Tz, 25612
% 512 & 411X, Housing New Zealand<*Telecom
New Zealand Ltd. 72 & =2 — V' — 5 » FO KA
¥ Ti, BSCZEALTW2EALECRL T
ENTEAE LTS (Blundell et al., 2003) 6
McJorrow & Cookid, T > V& » b & LTHA
yIVCa—- LB b0RErS. FES
Za2—T=5 v FE¥ETIE, 20%{HBSCE
FHALTBY, FABSCEZORREFEELT
Wb ERRTWS (McJorrow and Cook, 2000,
p33)e ) LIHRLL, =2 —-V-F 0 F
OREFIZBITHBSC OFHEER, 22205
WHDERDLZENPTEL ), 72721, Blundell
5OFAETIE, BEFETBSCEEAL TS L
FELZLDIIXTTHY, FMHMIZL->TED
FMHEICIrPZYDODEVWSERLNLL, F /2
Mclorrow & Cooklz K Ui, =2 —3 —5 K
BFED%E 1L, BSCE B7e 5 EMTHHE D /20D
V=V ELTHHELTBY, 8igZ2E1TT 572
HDOTHAT AL b AT L E L TBSCE FIH
THEEOH IV WE L TWAD (McJorrow



and Cook, 2000a, p.8) -
EVAIZBE9 A LEM 23812, McLarenil X
LL00Hb, ki, —a—T—5 Fi¥
ERRE LT, #FZTEVARED X ) IZFIH &
. FFOEPATH L% EIHET A5
MaRErtro, HEFRIZ4HTHD,
TNOZZHIETEVAZBALBETH - 72
A1t L LEVAOE AT E TR TH 72 E D
Dk x Fr > Tuwy 72 (McLaren, 2000a; McLaren,
2000b), L 2L % ASS5McLarenlZ & 5 Bl o4&
T, AENREL T RTOLET, EVA
* Z NP OBEREEHFBL TWAZ L HHY
LIS T 5, ZOEHIL, RF v 708
HEB L ORENTO ABAEVAIZEE L T4
WCZHB L Chhwuhns e LTwAh (McLaren,
2003) o

EZATAdlerblZE i, =2 —V—5 2>
NTIREEIIEH L WERKFTFETEAT
LR A & LTy b (Adler et al., 2000,
p.147), F 7:Waldrond, =2 -3 —5 2 KD
WEEIZNT HRET, SEHRBLEEHRAE
AT LDOEREOMIZIZIEOWBBEGRYS 5 &
DFER %R L Tvrb (Waldron, 1997, p.6) o

XC, 2a—U—=5 0 FREIBITAH LY
BHRFFEOEARRE MEOZ N & T
Az, FEFERIZAF) AR T A ) A TiIThh
TR ERAZEIZL L.
TTIZHGNZL2E92, 4 F) A28
HREMLZIFEE LT, BrigtHhiZk 550 %
BHIFHZENTEL, FOLORMEIZLINE, E
flfi 4> ] 1338 %, ABC 1d32% D% IZEA S h
TWAD, Ny 777y BMlztERT A7
BAZN a7 1 7IZEAL T FOFH
Bl W ERWEE 2> Twb, 2720, EA
EMFLTWAEMELEEDZTODL L,
ABCI360%, on® BEMaEHE1252%, i
1346%, HERREROE HAEHI4 % DOEFET, EBE
WEALTWA P FEFREEALFEL VAL
Elle B, ML OMAETIE, KEEITEH
LWEHEKHFEOFMAE S EEZRL T
72 (Bright et al., 1992), A ¥ A&FEIZBIT5

ABCOEEXRELZDHDIZ, InnesbH 12 & 5
Wi A, HHDMEIZ L ILIE, ABC% &
ALTWR ERE LA F) AL, 19944
DFAET21%, 1999FEDAETIZIT5% TH -
7% bt ABCEEAL TwaEHEZEL
TPAEFEDOE SN 5 FEMTISBIZETHEL TV
bo THZEiZ, ABCOBEANDERNBZ D
SHEMTE oL CEATH o2 e L
TWwWhekwnz k), FWESORETIZ, 1994
B L V19994 & 12, HEE THABCHF
HESRVWOIIZH L, SBIZETIE»2 0 &V E
R T, Bz, 199FEDFETIE, B
EXETOABCOFM A E1X143%, &HLETIX
407% THo7e EHIIESOFETIE, ©F
B2 L > TABCOFIHEIZRE 2 EVHR
bN7ze &) DIFI9MEDFETIE, KEFEI
BITAHABC OFMBEIZ/NEED IFIIEDH D,
KAEFEITEABCEZE AT L MHEE AR T & A
R & A7 (Innes et al., 2000), — }, Szendi&
ElmorelZ & 57 A1) # O8ER 25T 2 AT
X, EBRICABCYEALTWL EMELL
FE1IH20% TH > 7203, 60% D REDIT T HE
WZBWTABCRXEAT A2 LA TFEL T,
LM BEEMEETAICBI L T, 33% DN
i A LTV /2 (Szendi and Elmore, 1993) o
LTl F) A7 A) AP, 3
LWEBAEFFERICET 2 EiEFE 217> T
LENELS HBY, —a—V -5 FOBE
F—=ZAPMNTYTIZBWTLF) LI-HEE2 R A
Z & HT & %, Chenhall & Langfield-Smith{Z &
M, F—A T 7T OREEIZBI A{EHKH
REBKFIFEOMBARER, HILVWEESEE
FEOFNLINLERE L TEHENETH 7L L
Twh, #FrLWEHRKFHFEIZOWTE, BSC
7388%, ABC 2556%. JEUHATE A% D
A X TV 72 (Chenhall and Langfield-Smith.
1998), ZHhid, 1 F VA, TAUDBIW
2=V =5 FIZBIARABEKELERT
PO BAHMHABELRT OO TH-72, 2%
Slzinid, KEFEEFEHLVWEBRARTE
EDDITABCOFIHED & W2 EDHH L 92



Za-P-5r FREQEEAF VAT A

olrbLTwh,

PDLERRTEAZens, A FYR, TR
hBLOA AT ) TIZBT 5 L
Za—-U—5 2 FIZBWTh, WhwAEHKY
HZEHSETFEOIEIIPECFIEEEZRLTS
N, LEN->TELDBEEIIBNWTENRSHF]
FENTWD I ENHS IR 572,

—h, FLWEBXFFEICE LT, —#
DFFEIZDNT, B EL D2 -V —F
FE¥ENRENLEZEAL Tz, Hl21E, ABC
W LTIE, Z2—vY—=9 2 F&ETH0%
(Adler 5 O # & T19.4 %, Ainikkal® A & T
12.5%, Cotton > DFFET255%), 4 F1) A4
¥ TH25% (Bright 5 DOFAT32%, InnesS> D

1994 FE DA T21%), 7T A ") HETH20%,

SO —AMT ) TRETHDFHE LR
LTBY, A=A 7)) 7TREIZBITLHEE
B VEWEE > TWAED, ThEERT
EEEE T2, 3EOBEZEHNABCEFIH L
TWwhrwz Lo, F72, Cottonb 2 L AFHE
ElnnesH 2 X ARAEE DILE S, GBI
DVWTIE, Z2-U—=F Y FREFEIIBITA
ABCOFIHENA ¥ Z4ENFN LN LH
W EDH L E ST, BITTHA L D,
Za—U—=5 Y FO%E, ABCXEAL TV
LHERFEDLH, FEEENOTNTOEM
T, LabBEMoEMEE S 2748 LTHHE
THREIALLEDOHRBERAZ LN TEL, &
NIZXF LTI F) ZA0EE, b -oI1X5ABCY
FHT S, wWbWwboa—TU—-50 FE¥ED X
I RBNIVETH T L A=Y -5

NEEDNGE, AL FIAN—DHRERE

ABCORNENI L WV BMR LD TH- 72, ¢

LThboa—3T—7 2 FREIIBITAABCHE,

4F) ALELSLIIBITLZFRERBL, bk
DHREILS NS AT LATHDH LV ZELNT
£5,

BSCIZBI L Tid, & 0 i IE8EE 4 duiaig,

FEL a2 - —F L FRETEDNE V) IEVE
HTINn2RBALTBY, FL-70%R425E
LT3, AFAFIZLIUE 4FY 227 X

A TIE 5 EOMBIIBSCHEA SN TV 5 &
V9 (Williams, 2001, p.29). —F/H., =2—3—
TN TIR6EZRBAHLE¥ENIBSCEEALT
Wh, MEDLENHE, —2—V—=F 2 Fix
EIIBITHBSCOFBREIEI D2 N EVD D &
WTxd9,

ISR LTC, RiieE, 714 7541470 -
IATA Y TBLUNy 7 757y L BfiEtE
LTI, ThaAHTseREIEEALR
<, BPRREOEHRESZHW 2 e nk
WO BRELELHo T, BMAEREIZOWTIE,
Za—V—F FR¥ET6T%, 1F) A%
T38%, A—AFF) THEETIBDFHE%
TLTBY, AF)ALERF A MY TR
ELORBIHD, —a—-Y—F 2 FEEILB
A IEMEEOFHEIX» R ) KRNETH D &
WHZENTEL, T4 7420 aX
TAYTIIONVWTIE, Za—Y—F 2 FNET
I EAEFRH STV 2 & A%Guilding 5
DOFAETOLHL NI E2N TV 5 (Guilding et al.,
2000, p.124) .

BAEDEZA, —a—T—F 2 FREIZBIT
5 L WEHSETEROF I LB E
ARLTWS, L2LGads, 29 LAaFEDR
ZEAEFIHEN TRV ET HEIBD FRIE
M) THDH, ABCRBSCh E—HOFEIZOW
T, —8 oz, LhbiFREELPOIZE
DERPEATHDLLDEN) ZENTEL),

V #HULWEESEHFEORE

L WE BRI FR ) R A ERE < SR B 2
IR AT AN Y= LTHDL I
ELITLIEFEREIN TS, LHELEDNHER
124E, S OEEPMERN L ERRFTFEL IR
HLTBY, ILWEESHTEOERIL, —
HOFEERNT, HENHEATIIVR Y, T
i, FLVWERKEHFEOLERIYET 2 W HEH
I THAI D FLTOEICELT, —a—
VI Y FPREIIFELRERIISHEDES ) by
2O LBEEHSNIT A0, KETIL,



RO LWEHESHFEEZEAT LI LIZLD
L SNDRENMITH LD, FHLVE
HASFEOEAIZE > THEEL 55D
THANPGENLDPVWTERE L WwWEEZ D,

Adler5 OFRAEIZ L L, BH S FHEOE
AMIED L0 XN EMITH L 0% EM
Lt Zn, #GolGHtE, T2 MIEE

SUmBELEL V) RENE RNz 72,

CHOLEMREEZERTADIIRLSEDLWVF
Fd, HILWEHASHTE Lobiro1 74
A7 N AR5 4y, BEfidEs L mER
MetETh s LT HHED, £ LoFikErE
ALTWLEENPSEH o7 (Adleret al.,
2000, p.144), ZALIZHF L TBright 5 OF# & T
&, HopolEtdE, I A MlRB L U8 o
L) = CHEY) G REEHROR M2 &, FrLv
BHAFFRICHEGEEIN L% TH > 72 (Bright
etal., 1992, p.207)

&2 AT, Cottonb 2 L A FERInnes 5 12 &
LA T, ABCOEADKRIITH - lzhd&H
REMLI-EZA Za-T—=F 0 F, 4F
ADWFRIZBWTYH, ABCOE AT
o7 L DFHTA LB E L ® TV 7z, Cotton b
WX NE, ABCICH L TR S HEE, &
FRICATREIIEZLOMRET OO LIzEL
T\»% (Cotton et al., 2003, p.69) . ¥ 7= kT
R7zE S Adlerb OFETYH, FrLVWER
SEFFREEALEEE F0OL8EIL
LFHEOMRE S CEFHEL T 5 Z EDH 5 A
IZ3nzz,

-—7, Bright 5 DL TIE, L VWEHKF
FHEOMRLTHFEL T L ERIEL &%
30% 2§ Xk LT % (Bright et al., 1992,
p.207) o Szendi & ElmorelZ & 1LiL, &% &
HEEFRE, HLWEESSTFESRIEL &
WA R ERRIERERMBET S LD (Szendi
and Elmore, 1993, p.73)- ¥ 7z Ak » F5R 1,
Chenhall & Langfield-Smith@® fiff £ (Chenhall and
Langfield-Smith, 1998, p.12) X4 TIZBH & 22
L 7z Ainikkal DB FEIZ BV TL A I LS T &
He ZOENI, EHRBGERKFFELISE

LNBMEDIZH D, FLWEESEHFE,»S
BONBRELD LRKEVET LA, KK
ELTELDEETIHIRN LD THL LW
AT ENTEL,

ECHRRZZENSEHLN L L HIZ, §T
I LWERSEFEREZEAL T —5Hofk
XTIk, 2 LTFHEOHELSCFHEL T
HENVIERD, T, WEZH LWEESE
FEEZEAL TV RWELORETIE, 2L
RIS AHEES T TId e, 2O
R\ A H L, FLT, 2
ODHEIZHLT, =a—Y—=9 N4 F) 2%
EEDOBICKEEVIT R W,

Ainikkal DFAEIZB VT, FLWEHAFTF
FErEAL TR WERELEEIIRL, £
DEHPEM LA, BEAE, by 7
TATVAY MIEDEEAE, SHIHLVE
PSRRI AHEO R E M L7 aE
NELolz. T2, —2a—Y—F 0 Fi
HIINBETH L7720, L) DITEERENK
XLMBETHDH LB TV2 (Ainikkal, 1993,
p30). —F, AdlerbIZL L, HLWEHA
FFFREOEAIE S TRBEL L IROKELE
Kix, BEOAHNEFRIETLLIDOTHLEL
TWwa, BlZX, Bz xm, EHOA
B, BEEDRLADE S, X5IIHRELIEE
BErxEHTABOaRA MYy, FOEREL
THETLHREINSL L H > 72 (Adleret al.,
2000, p.147) ¥ 7-Waldronid, ¥ L WEHEE
FHEOBABE LT, F2E) LFkicE
FTELHEPARLTHA I ENKRELMETH
HERNTWL, Thbbifric i, %<
DEETEF L VEHEGFTFERIZBLTCHo%
BEXIToTWAERWVAT, LizdioTHHY
ENZTOAFICEHLTTHDICHEBL WL ED
Wz e LT\w b (Waldron, 1997, pp.9-10) .
S hzxh L CBright 5 OFE T, FHE W
¥, ZALICEET A2 A N, @Y REREDOK
i, BITOLIES AT LOEB L OREEDR
LED S Eh FELGEEERELTCHIT
T\ % (Bright et al., 1992, pp.207-208). & 7



Za-Ye5L FEEOEBRHL AT L

InnesH 12 L X, VAT L DM X RE AL
S EbLD TR R &S ABCOEA % 51T
LZEBELZBERNTH AL E LTS (Innes et al.,
2000, p.360)

ETHRXR7 A EEERDH B, HFECHK
REASRINL T b ZERREEDTENIALL
TWbZ ey, ZLOERITH L VEHRSET
FHEIZET AEERS T ENLE L
bolwvz ko, TTIIAERZLHIZ, LD
BETIIHF L VERSFHFRIELCI9 %%
BExITHoTWhEIdnzT, LEd->T#H L
eFEONFICELTHA ICHEE L Cnb e D
WX RV, FLT, 29 LAHEBORENHL
WEBESE RIS A EAHR LTV S
) 2 &L TE LS, WaldronDFRFEIZ & 1uid,
EMREI VAT LOEBRTo20¥09 b,
81% D B TEALIIK 3 A IBPLOTEE B R REE
EOHoL LTwA (Waldron, 1997, p.10) .
B, THLEERSPRYKRELLOTHS
ZEE, FOMOREIZBOTHHELMIEIN
Twh, H LWEHESFFROSEAOE L
SHIELDIZE, £ LATFERIIBET ST
DRBEVLETHY, FENETAER
T RENDT X COMBENLEFET S Z LR
ARTHHIH. Adlerb D, HFITREE AT
LEED, HLWEHKFFEOBEANL Kz
BLADIZELETHDL EBXTWD (Adler
et al., 2000, p.145) o

=7, BALEL->TEEL L) 120K
ERERDY, ZCHESTLZIANTHD, B
LWEBRFIFFEOEAME Y B a R i
X, & ABBXUORMZLICEETSLO
b Adler5> DFRETH. 40% L ED 3
PEH L WEBESFFEOEANE) B a R
b, ZOEAXTTAEELERTH A &
HELTwb, LALEYES, 29 LAZZE
BETL2IA M-V —F50 FEEIIESEL
BEERLIIVZRV, T4bb, 15 AU
BT 5Bright 5> DFELInnes 5 DFETH. %
COBEVPRFOEEL LT bh. 72771,
ST 5 FEEOBHIL, FOHEEHI/N

SVWEIIHoT. 2O ENS, BALIZEET
LAAMNEZ2—-TV—-F5 FEIZE-TED
DTRKERBEERTHS Z LIZEEVIILNS
Yo BITHRZLHIZ, Za—Y—F2 Fip¥
BT HABCIE, 1 F) ARELREIIBITA
FNERBL, NENPR ) BEMLRLDTH -
7o ABCTIE, 7771 ¥ 71 2#u1bL,
ZLDAAN - FIANR=FHBITE, T4
bHLEDY AT LAEBEMLT A3, GtED D
AMIBRT L, —2—V—F 2 FREIZBIT
HLABCONAEMNHEMTHLDYL, 295 L /2Er
BEOAANEHIRT A0, FOYATL%ZHE
AL L 7-#RTH A 9o Fowler b DFRETD,
Za—=U=F Y FEEOEMAFHELE LD
ZiE, FLWEESHFEONRLIN D, £
NEBEATLI LI ->THRETLITRA N E
ZORAFTAEICBZRATTWAEL TS
(Fowler et al., 2002, p.59) «

V. &b

AKEEICBWTIE, =2-C—5 2 FZ¥IZB

B L WERSEFEOEARNK L, 1))

AERT A W EFER EDFNEILEL 2
LRTCE, $TILkR_EH12, =2 —T—
I RNIZBWTi, £ OoENLEHEMETE
RAZHEFAREIE & v o 72 R 2 B AT
YHRBLTBY, FILVWEBATTFEORNBE
R WLDOTH DL Z &AL 2 E sz,
RICH~7-& 912, REFEIEHLVEES
FrFETEAT AEBILE . —F, =a2—
=9 FRERIZOELHNEBETH L0,
) LAFEOMEBEIIEL THRWEZRT 2
BB THAH. T, =a—V—=F5 0 FIZ
B L HERMOBILOREN RN &L,
LWHEHEKFFEOLE R ZEOE2E R4 5
LWz ANL Lty

Za—V—=F FEETEHF LVEHESFT
FEBSIEAERHER TRV ET L TEND
B LDL%DS, BiTih<7:%  OfzeiER
5, ABCRBSCH & — ) FHEIZ DWW T



&, —EBofE L) bITKEELFLIEA
ENTVALRREHOLNZIT LI ENTET.
Guildingb DFRAETYH, =2 -V —=F FOK
L, FEEORBELE O A X)) ALERST
A HEFEIN, FLCWERKEIFREO -5
12oWT, ZOFBESEBCZ EFHL IS
LTV 5 (Guilding et al., 2000, p.129), 72
Adler 5 ORMAE I T, 3ELDHNICEHOS
PV AT AR RKIBICEETAZ L2 TFEL T
LEMBELEEN2%D 72 AT,
FLOWEBSHFRLZEATLIBARIIH L, £
I FOEAEKRE L TCWD L LEE Ik
DOBIZRATWYIE LTS (Adler et al.,
2000), ZH Lz bEns, bbb za—
V=5 FOKRBETIZ, HiLVWEREFTE
AEBICEAL TV ARENPLBENEHD,

FEBICIZEAL TS, EAZRE L
TWARELD LN DHHEV) T ENTE LN,
19804E X2 H90FARUZ 2T CEE S N/ KH
BB YIEIL. —a—U—F 0 FOMSERE
PEBRIZLOOBMIIELLSE, FORE,

Za—=Y=F FEERINTETILAVESD
GREBICERTAZ L Lo T, BEERENZ
DEIIZRELBAT A RNT, =2V —F
Y RREFRHTAEHKF VAT LD, B4
WKTEHAHD, FEIERLTWALDEED
ns,

(&)

AKfglx, + & TRETOREIFZERAR 28
EL-00OTHb. B, T 7 ITKRERFFH
DOFRFETH AAdlerFZ 0 H 1, & CIERMIS
My 840 ZHELXTERL . L LHESL
RIDBIKETH A,

=3

(1) Fowler® A L i, MEEH I RAT7TL4%
HALTWEEENI B, 1SOWN00ETQME
V2ONMEBEER T T AEFHLTWAR
ENU2%, TQMDHD 3 H337%. £ 721S09000
DI END) BEDN9% B > 72 (Fowler and Lord,

1995, p.38)c

2 InHRIY Sa YTy FiiBnT
ABCOE R SHEA TS Z & & RS B R
bhb, FHILERABIZINE ~a2-YV—-F
N2 81T 5ABCO R H 1332 % %°40.8% &
V) EWET H - 72 (Cotton, 1998; Hoque, 2000),
L LanbninofEd, TohEBL U
NAEVFEMIOREN TR W BB T, K
LTIREIE L 72

(3) Innes& MitchelllZ & #LiE, T LI R
FTIAF)ATITbU AR R B LT
b, hRVEVWEDTHSE L Ty A(Innes and
Mitchell, 1995, p.141)

4) HEZBELOHFAL Y, 792, 7429
N 2NV r— NUF—- ATvz—-TrBL
T o~ EIIBVTH, FILWEHKT
FHIZET AW OPOEXTEET REI EH
T & % (Bhimani, 1996; Groot and Lukka, 2000).

(5) Adleriz LU, HoarHy Ly e LTo
BN S, £ ) DITABCRBSCIZ 2w Tid, 2
NEEBEATL2—V—5 > FREEOENZD
I0EM TR D EINLTWwAEDZ ETho.

(& 30#k]

Adler, R., Everett, A. M. and Waldron, M. (2000),
“Advanced management accounting techniques in
manufacturing: utilization, benefits, and barriers to
implementation,” Accounting Forum, Vol.24, No.2,
pp.131-150.

Ainikkal, J. (1993), “Exploring the New Zealand
manufacturing environment,” Accountants’ Journal,
Vol.72, No.6, pp.28-31.

Ainikkal, J. and Teoh, H. Y. (1992), “Overhead
allocations and product life-cycle emphasis — the New
Zealand situation,” Accountants’ Journal, Vol.71.
No.3, pp.69-71.

Batley, T. W. (1999), “Total quality: the New Zealand
way,” Total Quality Management, Vol.10, No.4/5,
pp.435-438.

Bhimani, A. (1996), Management accounting: European

perspectives, Oxford, Oxford University Press.



Ta-Y=7V PRECEERKE AT A

Blundell. B., Sayers, H. and Shanahan, Y. (2003), “The
adoption and use of the balanced scorecard in New
Zealand: a survey of the top 40 companies,” Pacific
Accounting Review, Vol.15, No.1, pp.49-74.

Bright, J., Davies, R. E., Downes, C. A. and Sweeting,
R. C. (1992), “The deployment of costing techniques
and practices: a UK study,” Management Accounting
Research, Vol.3, No.3, pp.201-211.

Chenhall, R. H. and Langfield-Smith, K. (1998),
“Adoption and benefits of management accounting
practices: an Australian study,” Management
Accounting Research, Vol.9, No.1, pp.1-18.

Clarke, B. and Mia, L. (1993), “JIT manufacturing
systems: use and application in Australia,”
International Journal of Operations and Production
Management, Vol.13, No.7, pp.69-82.

Cotton, B. (1998), “Beyond the millennium,” Chartered
Accountants Journal of New Zealand, Vol.77, No.7,
pp.64-69.

Cotton, W. D. J., Jackman, S. M. and Brown, R. A.
(2003). “Note on a New Zealand replication of
the Innes et al. UK activity-based costing survey,”
Management Accounting Research, Vol.14, No.l,
pp.67-72.

Doolin, B., Nelson, M., McCutcheon, J. and Fisher, J.
(1993), “Information technology and the management
accountant,” Accountants’ Journal, Vol.72, No.6.
pp.36-39.

Fowler, C. (1996), “TQM in NZ: what impact?”
Australian Accountant, Vol.66, No.11, pp.53-54.

Fowler, C. and Lord, B. R. (1995), “ISO and TQM,”
Chartered Accountants Journal of New Zealand,
Vol.74, No.10, pp.33-38.

Fowler, M. and Yahanpath, N. (2000), “Implementing
activity based costing in tertiary institutions,”
Chartered Accountants Journal of New Zealand,
Vol.79, No.11, pp.28-31.

Fowler, M., Tan. L. M. and Hawkes, L. (2002).
“Management accounting education: is there a
gap between teaching and practice?” Chartered

Accountants Journal of New Zealand, Vol.81, No.10,

pp.58-62.

Gourdie, S. (2001), “Tool of the trade,” Financial
Management, November, pp.38-39.

Groot, T. and Lukka, K. (2000), Cases in management
accounting: current practices in European companies,‘
Harlow, Pearson Education Limited.

Guilding, C., Cravens, K. S. and Tayles, M. (2000), “An
international comparison of strategic management
accounting practices,” Management Accounting
Research, Vol.11, No.1, pp.113-135.

Hoque, Z. (2000), “Just-in-time production, automation,
cost allocation practices and importance of cost
information: an empirical investigation in New
Zealand-based manufacturing organizations,” The
British Accounting Review, Vol.32, No.2, pp.133-159.

Hoque, Z. and Alam, M. (1999), “TQM adoption,
institutionalism and changes in management
accounting systems: a case study,” Accounting and
Business Research, Vol.29, No.3, pp.199-210.

Houston, D. J. and McKean, J. K. (2002), “Quality
management in New Zealand: a critical review,” Total
Quality Management, Vol.13, No.6, pp.749-758.

Innes, J. and Mitchell, F. (1995), “A survey of activity-
based costing in the UK’s largest companies,”
Management Accounting Research, Vol.6, No.2,
pp.137-153.

Innes, J., Mitchell, F. and Sinclair, D. (2000), “Activity-
based costing in the UK’s largest companies:
a comparison of 1994 and 1999 survey results,”
Management Accounting Research, Vol.11, No.3,
pp.349-362.

Lowe, A., de Wild, A. and Shewan, C. (1992), “Total
quality management and the management accountant,”
Accountants’ Journal, Vol.71, No.6, pp.25-29.

Lowe, A. and Yoong, L. (1993), “Accounting for JIT
systems — from scorekeeper to coach,” Accountants’
Journal, Vol.72, No.6, pp.32-36.

- Lord, B. R. (1994a), “Innovative contracts — potential

benefits for both parties,” Chartered Accountants
Journal of New Zealand, Vol.73. No.5, pp.63-65.
Lord, B. R. (1994b), “Strategic management accounting:



a case study.” Chartered Accountants Journal of New
Zealand, Vol.73, No.6, pp.26-29.

Lord, B. R. (1996), “Strategic management accounting:
the emperor’s new clothes?” Management
Accounting Research, Vol.7, No.3, pp.347-366.

Marshall, K. and Yahanpath, N. (2001), “Implementing
activity-based costing at the Eastern Institute of
Technology,” Chartered Accountants Journal of New
Zealand, Vol.80, No.9, pp.69-74.

Mclorrow, S. and Cook, T. (2000a), “Balanced scorecard
~ the first generation,” Chartered Accountants
Journal of New Zealand, Vol.79, No.3, pp.4-8.

McJorrow, S. and Cook, T. (2000b), “Balanced scorecard
— what happens in real life?” Chartered Accountants
Journal of New Zealand, Vol.79, No 4, pp.30—33.

McLaren, J. (2000a), “Just how good is EVA?”
Chartered Accountants Journal of New Zealand,
Vol.79, No.4, pp.57-62.

MecLaren, J. (2000b), “Just how good is EVA?”
Chartered Accountants Journal of New Zealand,
Vol.79, No.5, pp.75-79.

McLaren, J. (2003), “A sterner test,” Financial
Management, July/August, pp.18-19.

Murphy, J. C. and Braund, S. L. ( 1990), “Management
accounting and new manufacturing technology,”
Management Accounting (UK), Vol.68, No.2,
pp.38-40.

Perera, M. H. B. and Rahman, A. R. (1997), “Accounting
and its environment in New Zealand,” in Baydoun, N.,
Nishimura, A. and Willet, R. (eds.), Accounting in the
Asia-Pacific region, Singapore, John Wiley and Sons,
pp-127-151.

Sampson, M. and Cotton, B. (1993), “Cost system
design for a small manufacturer,” Accountants’
Journal, Vol.72, No.9, pp.45-48.

Shanahan, Y. P. and Dance, K. M. (1997), "Activity
based costing implementation: building on the
framework through an examination of organisational
experience,” Accounting Research Journal. Vol. 10,
No.2, pp.165-179.

Statistics New Zealand (2()04), New Zealand business

demographic statistics, Wellington, Statistics New
Zealand.

Szendi, J. Z. and Elmore, R. C. (1993), “Management
accounting: are new techniques making in-roads with
practitioners?” Journal of Accounting Education,
Vol.11, pp.61-76.

Upton, D. (1996), “Management accounting systems in
just-in-time environments: some evidence from New
Zealand manufactures,” Pacific Accounting Review,
Vol.8, No.1, pp.30-47.

Waldron, M. (1997), “Management accounting and the
change process,” Working Paper (University of Otago,
Department of Accountancy), No.1, pp.1-18.

Wallace, B. (1998), “Studying the balanced scorecard,”
New Zealand Management, Vol.45, No.7, pp.44-45.
Williams, S. (2001), “Drive your business forward

with the balanced scorecard,” Management Services,

Vol.45, No.6, pp.28-30.



