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COVID-19 is changing the face of the logistics

The ongoing spread of the novel coronavirus (COVID-19) has had major repercussions for
Japan' s logistics. As more people stay at home to avoid exposure, it has generated a surge
in demand for things such as Internet shopping and home deliveries. This has increased
truck delivery volume. On the other hand, shipments of many manufactured goods or
equipment have declined. The impact on transportation companies that handle international
shipping has been even more severe than that for domestic shippers.

Modern society, and the economic foundation on which it rests, are going through a period
of rapid change. Recent trends in overall supply and demand across the supply chain bear
almost no resemblance to what companies used to consider “normal” . Instead, logistics
companies must respond quickly and flexibly, in order to take advantage of secondary or
“derivative” demand. These recent changes have reminded companies in all industries
of the importance of supply chain management. In the future, they will have to place even
more importance on the resilience and responsiveness of their supply chain.

Social distancing measures have become a key issue in the logistics. Logistics providers are
working tirelessly to introduce measures that ensure a safe distance between employees
and customers, rearrange work spaces and revise the placement of employees. In the era
of coronavirus, there is likely to be a continued strong impetus for providers to shift to a
“contact-free” delivery process, through automation, reduced staff levels and the use of
digital technology.

This issue explores the ways in which COVID-19 has affected the logistics, and considers the
changes that this industry will need to make in the post-COVID era.
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